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“The best way to find yourself is to lose yourself in the
service of others.”
Mahatma Gandhi

MARK YOUR CALENDARS
September – REALTOR® SAFETY MONTH

Legacy Broker 8 hr

Oct. 1 – RPAC Trustees REALTOR® Champion Course – 11 am (lunch provided)
October 3 – Casino bus trip to Firekeepers. See flyer on page 7. Fun event, plus
chance to win 12 months free MLS usage. Board office closed
October 4 – NE IN Regional Economic Development Forum, 9AM-2PM, Blue
Gate, Shipshewana. Registration required by 9/24/19. Flyer on page 5 Board
office closed
October 10 – BOD meeting, 9 AM
October 14 & 15 – IAR conference, Board Office closed
October 17 – Lunch ‘n’ Learn, 11-1 pm. Tax advice. Sponsored by Fidelity Title,
lunch provided. See flyer on page 4. RSVP to Board office.
Nov 8-11 – NAR Conference & Expo, San Francisco, see flyer on pages 8 & 9
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MEMBER NEWS_________________
Condolences to Mark Pontecorvo, RE/MAX Results, with the loss
of his mother, Rosa "Rose" Pontecorvo, on Sept 25. Mass of Christian
Burial will be 11:00 am, Sat, Oct 5,at Our Lady of Good Hope, 7215 St
Joe Rd with calling one hr prior. Visitation will be held Fri, Oct 4, from
2:00 pm - 4:00 pm & 6:00 pm - 8:00 pm at Divine Mercy Funeral Home,
3500 Lake Ave., Ft Wayne with the Rosary recited at 3:30 pm. Memorial
contributions may be made to Catholic Charities..

Registration is now open for the 2019 Indiana REALTOR®
Stakeholder Meeting, IAR’s annual conference for leadership
development, networking, and member recognition. There’s a day
pass this year. This makes three registration options—Monday
only for $40, Tuesday only for $40, or both Monday and Tuesday
for $75. The special group rate at the host hotel has sold out!
https://t.e2ma.net/webview/hnet2c/07292e5ccc7eb4ab17c797e1f12f88f9

EMERALD TIER SPONSOR

__________________________________________________________

REALTOR®
SAFETY
MOMENT
Did you
Know?
It’s not too late to RSVP for our bus trip to Firekeepers Casino on
Oct. 3rd! The Affiliates have worked hard on this and all proceeds
will go to the Therapeutic Riding Center of Steuben County Inc,
which provides therapeutic horseback riding for individuals with
physical or emotional disabilities & rehabilitation. They serve all 4
counties of Northeast Indiana. RSVP to Board. Plus attending this
event will qualify you for a year’s worth of free MLS if your
business card is drawn at the Inaugural in November!

Office Safety Forms
A variety of pre-designed safety
forms that you can customize and
use in your office.
Agent Identification Form (DOC: 26
KB)
Agent Itinerary (DOC: 33 KB)
Office Safety Action Plan (DOC: 35
KB)
Prospect Identification Form (DOC:
31 KB)

September ShowingTime Newsletter link below. In this issue: tips
for using the ShowingTime mobile app, highlighting the exciting
acquisition of Centralized Showing Service, sharing insight into
feedback management and more.
marketing.showingtime.com/newsletter/2019/september/agentsST4MLS.html

The results are in for 2019 IAR Board of Directors electronic election! The following members will join the
Board on Jan. 1. Thank you to these volunteer leaders for their time and contributions and thank you to all
the candidates for stepping up to serve. Thanks also to everyone who voted. We had a great turnout this
year.

MEET THE NEW DIRECTORS

Interested in serving? Mark your calendar for July 1. That’s generally when Director candidate applications
open. The deadline for applications will be in August and elections take place in September. The best
resource for important IAR dates is our web calendar (it’s a Google Doc).

AVMs Launching in Paragon October 9 with 5.73 Release
Black Knight is excited to announce the launch of Automated Valuation Models in Paragon, Collaboration Center
and Paragon Connect. They will be enabled Oct 9, alongside the 5.73 release. Automated Valuations are estimated
market values based on mathematical modeling of a property’s value at a specific point in time based on
comparable properties and other available data.
The AVMs will include the EZ Value from Black Knight, The REALTORS Valuation from RPR and the Zestimate
from Zillow.
For more information on specifics, please see our AVM Announcment PDF attached below.

AVM Announcement

Lawsuit Against NAR Is Baseless
The Moehrl case and others fail to recognize the proconsumer, procompetitive benefits of the MLS system,
says NAR General Counsel Katie Johnson. Read more.

Free Webinar Series Begins
A good social media strategy is a marathon, not a sprint. Kick off 2020 planning now: Sign up for a free
three-part webinar series beginning Oct. 1 by Back At You, a REALTOR Benefits® Program partner. Learn
to identify goals, prepare for the new social landscape, and optimize results.

Paragon's New User Menu and Common Questions
We're introducing a new user menu in 5.73. This change brings all the main user actions into a single drop-down in
the top right hand corner of Paragon along with displaying the logged in user along with their agent photo. For those
of you who routinely use Assume Identity, this change makes it very clear which identity is being used.
The actions in the menu include (if applicable):







Agent Ability to select/change their Paragon photo
Assume Identity
MLS Switcher
Board Switcher
Displays the User’s Organization name
Displays the Logoff Button

We've received a few questions about how it works. Two common questions we've been asked are about the log off
confirmation screen and the MLS Switcher.

Log Off Confirmation Screen
The log off screen (right) has been eliminated
MLS Switcher
The MLS Switcher functionality will continue to
operate as it currently does, and will retain the same
format (e.g. displaying as Switch: MLS Name or MLS
Switcher). However, it will now be accessed using the
user menu.
3+ Systems to Switch Between

2 Systems to Switch Between

MLS Switcher-Presents dialog box with list of
systems to select

Switch: MLS Name-Automatically toggles
between systems.

October Homebot Webinars
Below are the Homebot webinars for October and a suggested message you can use.
There is the general belief that customers are not loyal, but when you look at buyer and seller survey’s, the opposite
seems to be true. In a recent survey, 75% of customers would use the same agent again, but only 25% of
homeowners use the previous agent. It seems the relationship between agents and customers weakens over time
and past clients lose their way. On average, someone will own a home 9 years before they decide to sell.
The truth is current marketing tools that agents use to attract sellers do not have the necessary messaging and
value to keep the relationship going throughout the homeownership life cycle. Homebot was built to help people be
better homeowners by maximizing their home wealth. The monthly report provided provide options and guidance
through every stage of homeownership. We know this because our monthly engagement rate is 50% with less than
2% unsubscribing.
If you want maintain long term relationships and get referrals along the way, give Homebot a try by using your free
trial in Paragon. To sign up for your free trial, go to “Contacts” and click “Get Homebot”. Be sure to attend one of
our live demonstrations in October to see Homebot in action.

UPCOMING WEBINARS
OCT 3
OCT 8
OCT 16
OCT 22
OCT 28

12pm ET, 9am PT
12pm ET, 9am PT
12pm ET, 9am PT
12pm ET, 9am PT
12pm ET, 9am PT

REGISTER
REGISTER
REGISTER
REGISTER
REGISTER

PROCEEDS TO THERAPEUTIC RIDING CENTER OF STEUBEN COUNTY

