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MLS SYSTEM CHANGE REQUEST PROCEDURE 
 

If you would like to request a system enhancement  

on the MLS, please follow the outlined procedure: 

 

• Member calls their local board to report the issue. 

• AE will verify the issue. 

• AE only can contact IRMLS support to validate the issue. 

• Once issue is verified and documented, the enhancement request can go before the 

local board to consider.  If the board supports the request, the AE will send the 

request to IRMLS support.   

• Once IRMLS receives the enhancement request, they will review and determine 

what the next steps will be.

QUOTE OF THE WEEK: 

“The journey of a thousand miles begins with one 
step”. 

                                                                 —Lao Tzu           
                                                                             

MARK YOUR CALENDARS 
                

 

August 5 – MLS BOD Meeting – 9:00 a.m. Board Office 

 

August 12 – Bod Meeting – 9:00 a.m. Board Office 

 

August 13 & 16 – Board Office Closed. 

 

August 19 – Lunch -n- Learn Board Office. 

 

August 20, 23 & 24 – Board Office Closed. 

 

 

 



                                                      

 

“Like” us on Facebook 

at Northeastern IN Association                                                              

of REALTORS®!! 
                                                                                                                    

 

 

Visit our website at:  

www.neindianarealtors.com 

  

MEMBER NEWS: 
 

                           

MLS Board Openings 

If you would like to have an impact in your 

association, we invite you to consider joining 

the MLS board of Directors.  We currently have 

5 seats available.  If you are interested, please 

contact a member of the board or the board 

office at niaro1@mchsi.com  

*************************************** 

RPAC MOMENT: 

We are now taking donations and 

planning the event for September 

16!  See flyer on page 5. 

*************************************** 
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RPAC MOMENT 

Please think about what you and/or your office would like to contribute for the silent and live 

auctions.   Here is another item we have received.  Keep sending your donations in.  It is going 

to be a great auction!! 

WE ARE TAKING 

DONATIONS AND 

PLANNING THE EVENT FOR 

SEPTEMBER 16!!  SEE THE 

FLYER ON THE NEXT PAGE 

WITH ALL OF THE DETAILS! 

 

 

Auction items can be dropped off at the Board office or contact an RPAC committee person 

and they will be glad to pick them up.  

Contact:  
Dawn Miller, 260-367-1778                   Shala Cook-Hoover, 260-463-1111            Keith Forbes, 260-318-2788 

Cyndi Andrew, 260-466-5757                Dani Rittermeyer, 260-499-1334               Patty Suetter260-302-1899 

Kelly Grimes, 260-318-1770                   Kay Kunce, 260-316-1422                           The Board Office 260-347-1593 

 

Thank you!!  

 



  



                                                                 

Fairhaven: A Fair Housing Simulation 

 

 

 

me to FAIRHAVEN 
Use your fair housing knowledge to navigate challenging real estate scenarios                        

in Fairhaven.* 
Fairhaven is a fictional town and does not represent or simulate a specific neighborhood, town, organization, or 

place. Any similarity to an actual place is purely coincidental. 

 

Fairhaven: A Fair Housing Simulation  (nar.realtor)  

 

 

 

 

 

 

 

 

https://www.nar.realtor/fair-housing/fairhaven


 

 

 

 

 

 

CODE OF ETHICS INFORMATION 

THE CLOCK IS TICKING! 

 
As a reminder, the current Code of Ethics (COE) cycle that began January 1, 2019, ends December 31, 2021.  Here is a list 
of approved courses RECP has offered and meet the COE curriculum requirements: 
 
 
 

a. 2021 Role of the Grievance Committee & Citation Panels 
b. 2021 Professional Standards Hearing Panel Training 
c. 2020 Professional Standards Education Seminar   
d. 2019 Professional Standards Workshop 
e. Benefits of Dispute Resolution 
f. Cracking the Code 
g. Where Fair Housing Meets the Code of Ethics 
h. Not Just Another Code of Ethics  

 

 

 

 

 

 

  



 

 

 

 

Just a quick reminder to enter details related to any Concession paid as part of a Sale in the “Sold/ Concessions 

Remarks” field. The Remarks field has been moved to display immediately following the “Total Concessions Paid” field 

which may help remind you to make use of the field. This may help Appraisers to arrive at a Fair Market value based on 

the facts of the transaction.  *The “ALL FIELDS DETAIL” report is an MLS default report that includes all the data fields for 

each listing, both active and sold.   

 

It is especially important to know who paid the concession – Buyer or Seller – This information can be entered into 

Remarks. 

 

 

 

   

 

 



 

 

 

Paragon Webinar Shorts for July 15th - 30th 

Here are upcoming sessions, grouped by topic, for July 15th-30th.  Please note that if a class is 

happening more than once during this timeframe, all dates & times are listed under the webinar 

title. 

Paragon Connect 

Paragon Connect - Full Listing Edit - New! 

- Friday, July 23rd | 2 p.m. CT | REGISTER >> 

- Monday, July 26th | 1 p.m. CT | REGISTER >> 

- Friday, July 30th | 2 p.m. CT | REGISTER >> 

Paragon Connect - Access Website 

- Friday, July 30th | 12 p.m. CT | REGISTER >> 

Paragon Connect - Access Contact Record & Collab Center Activity 

- Friday, July 30th | 1 p.m. CT | REGISTER >> 

 

 

 

 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct1_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357907669%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AMdAp5S7jYBI0%2FzsWRUH72ecziXegX4xy3ECiCnjT6I%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct2_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357917619%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=sMz3U8vFwV6Fo39ArlaPAg%2F9lin%2Fhiz24XzYAjkgCHY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct3_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357917619%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VO8fhMOvT7KwOCKiGEdp5S6Fs17k8WMURZzl2IPwUEs%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct5_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357927573%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ONCsG3nX%2FlsHXO%2FKwVA8tfQ3KsIN80uDue1KFBrhEas%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct7_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357937534%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gaEiklqkwqncQGT%2BB2zBgKvc1fr%2FeXfubhaz7iNdR2Y%3D&reserved=0


Paragon Home Page 

Paragon Home Page - Power Search 

Monday, July 19th | 11 a.m. CT | REGISTER >> 

Paragon Home Page - Quick Search 

Monday, July 19th | 12 p.m. CT | REGISTER >> 

Paragon Home Page - Widgets & Footers 

Monday, July 19th | 1 p.m. CT | REGISTER >> 

Results 

Results - Customizing Fields & Setting Default Sorting 

Wednesday, July 21st | 12 p.m. CT | REGISTER >> 

Results - Distribution; Email, Collab Shar Link, Text & Tweet 

Wednesday, July 21st | 1 p.m. CT | REGISTER >> 

Results - Distribution; Print and Export 

Wednesday, July 21st | 2 p.m. CT | REGISTER >> 

Results - Listing Slideshow 

Thursday, July 22nd | 11 a.m. CT | REGISTER >> 

Results - "More" Button Functionality 

Thursday, July 22nd | 12 p.m. CT | REGISTER >> 

Results - Report Types 

Thursday, July 22nd | 1 p.m. CT | REGISTER >> 

Results - Viewing & Printing Search Criteria, "Action" Button 

Thursday, July 22nd | 2 p.m. CT | REGISTER >> 
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct18_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385357997272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d1Zb2NYQzs%2Fw2vPxgfgpdK2Dmbrx9ye9DFFMroinsuQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct19_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358007229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=V%2FFpV5wr%2BatEEhVCB%2FvhdCm9WlRhj4iUwT1t9R5oO80%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct20_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358007229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kUEuHbhq9VIsqkEwPcqnb036iGXRUCQkwFcuQBzm5tY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct21_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358017183%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9Z1Mml2OkeUifu5YcuojCRpYiUPFPbZL%2FNvlvAC5pwU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct22_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358017183%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KwRSvCjVN4GuncXN%2BzranOKVrGe1uRohtBSV4a3V%2Bn4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct23_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358027142%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Cyon4wRx8U0I9DU%2Bi%2FCw7MNoMuyu3RFIgFoXIWq9p9M%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct24_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358027142%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=y38f%2B0Af1pu6HpZXXA35XE3KxWjWwepI1wFfmOivPMY%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct25_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358037096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tCv3BDMU0rCmDIKc2lCkuNRkRPGW22Cdrpji9onDjCg%3D&reserved=0


Searches 

Searches - Advanced Function Buttons 

Friday, July 23rd | 11 a.m. CT | REGISTER >> 

Searches - Customizing Searches 

Friday, July 23rd | 12 p.m. CT | REGISTER >> 

Searches - Hotsheets 

Friday, July 23rd | 1 p.m. CT | REGISTER >> 

Collaboration Center 

Collab Center - Additional Functions Button 

Wednesday, July 28th | 2 p.m. CT | REGISTER >> 

Collab Center - Agent Preview 

Thursday, July 29th | 11 a.m. CT | REGISTER >> 

Collab Center - Listing Carts & Agent Picks 

Thursday, July 29th | 12 p.m. CT | REGISTER >> 

Collab Center - Prospect Functionality 

Thursday, July 29th | 1 p.m. CT | REGISTER >> 

Collab Center - Seller Side Setup 

Thursday, July 29th | 2 p.m. CT | REGISTER >> 

Collab Center - Setting up a New Prospect 

Friday, July 30th | 11 a.m. CT | REGISTER >> 
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Miscellaneous 

Preferences - Agent Branding in 3 Preference Wizards 

- Monday, July 19th | 2 p.m. CT | REGISTER >> 

- Wednesday, July 28th | 11 a.m. CT | REGISTER >> 

Resources - Statistical Reports 

Wednesday, July 21st | 11 a.m. CT | REGISTER >> 

Advanced Mapping - Listing Input & Maint and Property Map Search 

Monday, July 26th | 2 p.m. CT | REGISTER >> 

Email Signatures and Message Bodies 

Wednesday, July 28th | 11 p.m. CT | REGISTER >> 

  

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct35_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358086877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wRN32QgYJhGymD8ZM3AtFIQUOEmBk0B1SonRi0MDJfA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.email-bkfs.com%2Facton%2Fct%2F35341%2Fs-0d93-2107%2FBct%2Fl-dyn-ldc-00a1%2Fl-dyn-ldc-00a1%3A287%2Fct36_0%2F1%2Flu%3Fsid%3DTV2%253APaxbMhqEi&data=04%7C01%7Cashton%40lbor.net%7C2504c01188f34e992f6f08d93c89ec3b%7Cdf55fc80f27342d8894bcb064be3b17e%7C0%7C0%7C637607385358086877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DVdM9LmmPG%2BKs7cbR4WS7PE7trZjJhC4FgcRQmuhY1c%3D&reserved=0
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The following list of words used in listingdiv were taken from the NAR.REALTOR site. 

LISTINGDIV FAIR HOUSING WORD LIST 
Able Bodied      Impaired 
Adult     Independent Living 
Adult Living    Indian 
African    Integrated 
Aids     Jew 
Alcoholics    Jewish 
Asian     Jews 
Bachelor    Latino   
Blacks     Lesbians 
Board Approval   Married 
Catholic    Membership 
Caucasian    Mentally Handicapped 
Chicano    Mexican-American 
Children    Mormon 
Chinese    Mosque 
Christian    Nationality 
Christians    Newlyweds 
Church    Older Person 
Crippled    Physically Fit 
Deaf     Racial 
Drinkers    Religion 
Employed    Religious 
Empty Nesters   Singles 
Ethnic     Spanish 
Exclusive Neighborhood  Synagogue 
Felons    Temple 
Gays     Unemployed 
Handicapped    White Only 
Healthy 
Heterosexuals 
 

 

 

 

 

 
  



"6 Minute Closings" with Remote On-Line Notary and how verifiably secure it is, even compared to "in-person" closings 

with verified identity, was presented by Dave Bolton at our first LIVE "Lunch and Learn" at NEIAOR in over a year!  $100 

was awarded to a lucky winner for just attending, and the lunch was free courtesy of our sponsor,  3 Rivers. 

 

"It was an eye-opener" for how closings are progressing, requiring good internet access, verified ID and security 

questions, with live video similar to a zoom meeting, but with time limits for progressing for even higher levels of 

security, and superior fraud protections.   

 

You could even close from your boat, or a beach, provided the advance security levels and high speed internet 

connections are met, according to Bolton, and in fact he said, he's done those too. 

 

Bringing the highest levels for Realtor services to our NEIAOR Realtors with informative Lunch and Learns at our office in 

Kendallville. Thanks to our speakers and sponsors.   

Mark Hansbarger, Realty PRO Hansbarger Realty, Angola, IN  

 

 
 
 



 

   

Infrastructure Maintenance Window  

Wednesday, July 21, 2021  

12:00 AM-6:00 AM Central Time  

 

  

 

We will be performing our monthly, “system-wide” infrastructure downtime 

maintenance. 

Update window 

Start: July 21, 12:00 AM CT 

End: July 21, 6:00 AM CT 

Paragon, Mobile, Paragon Connect, PXL, RETS, and BKFS Hosted LAMPS 

Products will be unavailable during this window. 

Data Share, Parallel, and Membership Import tasks will be disabled and websites that 

rely on Paragon data, such as photos, may be affected. 

Black Knight MLS 

   

 

 

 

 

 

      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

 

https://email.crs.com/c/1xNTFdF2VyH7NDPqK1Eh8Ds4lXYw

