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For Association or MLS comments, concerns, 
or complaints, please contact one of your BOD 

members.  They will be happy to assist you. 
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Dawn Miller, President 
4dawnmiller@gmail.com 
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Mark Hansbarger, Immediate Past-President 

mark@hansbarger.com 
260-316-3192 

Patty Seutter, President Elect 
pattys@c21bradley.com 

260-302-1899 
Jennifer Streich, Secretary/Treasurer 
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MARK YOUR CALENDAR 

 

August 10 – BOD Meeting 9:00 a.m. at the Board Office 

August 10 – MLS BOD Meeting 10:15 at the Board Office 

August 14&15 – Board Office Closed for Conference. 

August 17 – Lunch -n- Learn.  Roundtable with Legislators.  11:00-1:00.  See flyer on page 4. 

August 24- Board Office Closed for AE meetings. 

August 25 – New Credit Card Payment Policy.  More information on page 5. 

November 14,15&16 – NAR NXT conference in Anaheim California.   

                                       Registration is open now at:            

                                       https://registration.experientevent.com/ShowNAR232/ 
 

 

 

QUOTE OF THE WEEK 

“Don’t judge each day by the harvest you 

reap but by the seeds that you plant.” 

 

                                    —Robert Louis Stevenson 

                                         



“Like” us on Facebook at 

Northeastern IN Association 
of REALTORS®!! 

Visit our website at:       
www.neindianarealtors.com 

Kristy Couch 
kcouch@guardiantitleinc.com 

260-665-5770 

MEMBER NEWS: 
  ^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

A Message from NAR 
During the May Legislative meetings in Washington D.C., NAR 

approved that the annual dues payment will be adjusted from 

$150.00 to $156.00 and will be implemented for the 2024 dues 

billing cycle. 

                                                                                                

 
NEW OFFICE/MEMBER: 
Jacob Spain – New Western 
 
  -----------------------------------------------------------------------                                      
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We’re excited to announce that we are enabling SentriConnect® as a standard feature of our SentriLock 
system effective Monday July 31st. This allows listing agents with Bluetooth lockboxes another 
option to provide temporary access. The award winning SentriConnect® app provides the most secure, 
trackable temporary access in the industry.   

Listing agents will now have either an access code or SentriConnect® to offer to out of area agents or 
contractors, inspectors, etc. through SentriConnect®. Listing agents or their authorized admin can 
securely control access by granting lockbox access to that specific person via their email address and 
their mobile device for a specific date and time range, the possibility of code sharing is eliminated. 

The listing agent receives instant notifications via the message center when the SentriConnect® user 
enters the property, so the agent is always in the know with specific, up-to-date information. The agent 
can also schedule access up to 14 days in advance, and for those 14 days, can revoke any access 
granted. This is significantly longer than our competitors.  

We are finalizing our integration with showing service vendors.  Once the new integration is complete, 
showing service vendors will only grant access to out of area agents via SentriConnect®. SentriConnect® 
will work for all lockbox generations through 3rd party services, but only Bluetooth in the SentriKey App®.  

NEW SECURITY FEATURE STARTING JUNE 30, 2023 

SentriLock is enabling an important security feature for the SentriKey® mobile app in late June.  This 

change will provide a higher level of protection against unauthorized access to your lockboxes or mobile 

app. 

 

What does this mean for agents? 

 

Beginning in late June, if users of the SentriKey® mobile app input an invalid PIN more than three times 

they will be temporarily locked out of their account for a few minutes.  To avoid being locked out, after the 

third attempt, users will be directed to reset their PIN in the app or call SentriLock support for assistance. 

 

What is a simple solution? 

 

To avoid invalid PIN lockouts, we recommend that users enable biometrics (Touch ID or Face ID) in the 

SentriKey® mobile app.  For information on how to do this, please see our mobile phone guide. 

 

What if an agent has forgotten their PIN? 

A user can reset their PIN in the SentriKey® mobile app or on the SentriKey® website, using their security 
questions. If an agent has been locked out, SentriLock support will be able to assist in resetting their pin. 

https://info.sentrilock.com/e3t/Ctc/GE+113/cTTr604/VWgNSk24hcY8N6nyP4HtwzgxW1WCq9G51q7bVN2_Qd4f3lLB3V1-WJV7CgFfdW3dkLW5134FvvW1DsSwZ8mtnXtW8HNgVb41rSJYW2zZ--N1tvZqTW6xVlRn8_v1fwW3W9K495FJ_bVW6k_7gb5bW-0qW37k5NK9dBl88W34pwLL2HCbH2W7phBnv1L1Rd9W4CnlBT73p0n6V-z2nH6XpMDfMQnQSSs8ZxZN5F4d3cQtSgVW8lqMsn92fhtSW3pV2-Z31PjYQW5J6bdT56t7J5W46S7r15KwhbRW8CT_GH7VFjMXVv3VMS2nw3sR3fN31
https://info.sentrilock.com/e3t/Ctc/GE+113/cTTr604/VVvPJ-1MfbhFW3f1-sz2gz3XMW1WCq9G4_9MwXN5q1hjN3lLBmV1-WJV7CgMGNW6KXybC5-Lv79W8vCn298kr7C3W2nZTMb2ZVmp-W1Y3Sl49lRBRPW2H5wSv7LNH-5W1fgsPC1QpQ45W9ld-Xk3B3d21W5rgg9D6z8NRDW1f3-K_2-sjpZVYDzWf21HlFYW8DHdY-3dJq3vW61xHjS7Db749W5k7ych60L4-jW16vB-d6P_hgSW3K7x6V2BTWVRW32Sl9M7tp1wVW6dYBPw6TyKc1W1QKFYV2phVCqW2X1_4F7BYwp-W8fPbsh3H4vQPW8gMSqB2p2rNjW3jgKqL6TM7QF35pJ1


We’re excited to share that the next generation of ShowingTime will be available starting on August 

9th.  You will see a banner at the top of your interface that reads, “Start using the next generation 

experience.” You can switch back and forth between the version of ShowingTime that you are  

used to and the next generation experience by clicking on the banner.  We’d love for you to try 

out the next generation experience; however, you are free to move between the two experiences 

as frequently as you would like!   

 

https://www.showingtime.com/nextgen/


 
 
 
 
 

 

 

 

August and September Webinar Shorts 
Paragon Connect Webinars   

Listing Input | Monday, August 14th | 11 a.m. CT REGISTER >> 

Contacts | Wednesday, August 16th | 11 a.m. CT REGISTER >> 

Members - Agents & Offices | Thursday, August 17th | 11 a.m. CT REGISTER >> 

Property Searches | Friday, August 25th | 1 p.m. CT REGISTER >> 

Searches - Location, Hotsheet & Tour/Open House | Monday, August 28th | 1 p.m. CT REGISTER >> 

Resources | Wednesday, August 30th | 1 p.m. CT REGISTER >> 

My Content | Thursday, August 31st | 1 p.m. CT REGISTER >> 

Buyer Side Exploration | Friday, September 1st | 1 p.m. CT REGISTER >> 

Seller Side Exploration | Wednesday, September 13th | 1 p.m. CT REGISTER >> 

Home Page Exploration | Thursday, September 14th | 1 p.m. CT REGISTER >> 

Access Points & Shortcuts | Monday, September 25th | 1 p.m. CT REGISTER >> 

EasyCMA Webinars* 

Learn how to use EasyCMA* in Paragon Professional or Paragon Connect! 

Wednesday, September 27th | 1 p.m. CT REGISTER >> 

Thursday, September 28th | 1 p.m. CT REGISTER >> 

Visit our Help Site for recorded Webinars - Click here! 

Coming in October: Virtual Train the Trainer 
Train the Trainer will be offered two more times this year.  Each session will be held virtually. Sessions 
are at 1p CST each day. Daily attendance is required to receive a certificate at the end. 

October TtT: 9th, 10th, 11th, 12th, 13th, 16th 

Those interested in TtT should contact Gary Arnett gary.arnett@bkfs.com 

https://attendee.gotowebinar.com/register/6309838179850216799
https://attendee.gotowebinar.com/register/1779109202576059482
https://attendee.gotowebinar.com/register/8685867414311484246
https://attendee.gotowebinar.com/register/7086647542920677976
https://attendee.gotowebinar.com/register/1147435374372433498
https://attendee.gotowebinar.com/register/8435118290039266646
https://attendee.gotowebinar.com/register/5401040142447254358
https://attendee.gotowebinar.com/register/439786392201094744
https://attendee.gotowebinar.com/register/2093058255213500501
https://attendee.gotowebinar.com/register/388439199184058965
https://attendee.gotowebinar.com/register/5477388030856975455
https://attendee.gotowebinar.com/register/1784634248506274646
https://attendee.gotowebinar.com/register/5288297319647183712
https://help.paragonrels.com/Overviews/Webinars/MLS_Paragon_Recorded_Webinars.htm?tocpath=Webinars%7C_____2
mailto:gary.arnett@bkfs.com


 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
https://www.nar.realtor/links/nar-nxt-the-realtorr-experience 
https://registration.experientevent.com/ShowNAR232/ 



PLEASE TAKE A MOMENT TO COMPLETE THIS VERY IMPORTATN FEATURE. 
If you do not choose a phone number or email address, your listings that display on other office’s 

websites WILL NOT have any contact information. 
 



 
 

ATTENTION AGENTS - COURTESY REMINDER 
The association has been asked to remind our membership that the subdivision of Oak Shores in Rome City, 
Noble County, IS under the restrictions and covenants of an active Homeowner’s Association.  All prospective 

buyers and sellers must be made aware of this.  Their HOA has asked us to provide our members with the 
relevant documents and contacts needed for transactions there.  A copy of the documents can be found on the 

MLS docs section in the NEIAOR folder under "Home Owner Assoc. Documents". 
**Be aware any and all documents are subject to changes so agents should exercise due diligence in 

verifying current info and contacts.** 
Any questions about the Oak Shores Home Owners Assoc. should be directed to the contact info provided. 

 

 --------------------------------------------------------------------------------------------------------------------------------------- 

 
 
 

 
 

 
 

 
 
 

NEW WORDS/PHRASES ADDED TO LIST DIV  
 
It is the start of the busy “listing” season, and we are seeing an uptick in Active Listings flagged using the No 
showing phrase in the remarks field.  We are also seeing words/phrases like No Viewings/No Access being 
used.  These words/phases are not in line with data integrity and were recently added to the ListDiv words 
list.  Please remember active listings entered into the MLS must be available for immediate showings. 
If you need delayed showing listings, they can be entered into the Listed Coming Soon status for up to 21 
days.  If the seller exceeds the 21 days, the listing can be placed in temp off market.  As a reminder, LCS 
listings are included in the IDX/VOW and syndication data feeds, however, it is up to the client and/or vendor to 
decide if the LCS status is displayed. 
 
PLEASE CHECK YOUR EMAIL AND MAKE SURE TO ALLOW ALL EMAILS COMING FROM THE LISTDIV 
SYSTEM AND NORTHEASTERN BOARD OFFICE.  THANK YOU FOR MAKING SURE YOU ARE 
GETTING THE IMPORTANT INFORMATION YOU NEED! 

 

 

 



 

                News from IRMLS 

                            & 

                            Black Knight 
 
 
Zillow Residential Lease Syndication – IRMLS recently entered into a syndication agreement with Zillow for the display of 
RESIDENTIAL LEASE Listings ONLY.  Managing Brokers – you can syndicate your Resi Lease listings by using Clareity 
Connect – available in the Broker Container of the Clareity dashboard.  The Clareity Connect guide has been updated.  
Click below to see the guide.   Select the Clareity Connect icon which takes you to the Zillow Tile –  Once you click on the 
Zillow tile; a request to syndicate will be sent to Zillow and Zillow will process the request within 24 to 48 hrs;  You can 
use the Zillow dashboard to manage your syndication to Zillow. 
 

1. Managing Broker 

 Syndication Clareity Connect 2023.pdf 
 

Broken Photo Links – Black Knight is still working to resolve the broken photo links that occasionally happen when a 

listing is converted from a partial to an active listing. The only way to resolve the broken links is to re-upload the photos. 

Broken links can be identified by viewing the Listing using the All Fields Detail report.  

 
 
 
 
 
 
 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 



Donate to win - minimum of $50 required to enter 
Participants can win a custom motorcycle with both the NAR and Riding 
with the Brand campaign themes. Members (anyone with an active 
REALTORS® M1 number) will have the opportunity to participate in a nation-
wide sweepstakes for this grand prize. All proceeds raised will funnel directly 
to the REALTORS® Relief Foundation, which helps U.S. communities rebuild 
and recover after natural disasters and other destructive events. Go to 
nar.realtor/riding to enter. 

**Winner will be announced during the General Session during NAR 
NXT on November 16th, 2023. 

 


